
 

 

Stockport’s Relational Round Up 
Welcome to June 3 of our Relational Round Up for Stockport’s children, families and schools. 

These newsletters are here to offer a regular well-being top tip for families and share good stories 
from across Stockport during our current new ways of living. 

 

 
 

This week we build on the benefits of remaining open minded and curious which we explored last week, 
and focus on the importance of improving our listening skills in helping to keep our relationship with 
ourselves and others healthy. 

Listening is our primary communication action and is central to success in both our life at home and at 
work. 

 

We spend 80% of our waking hours communicating and over half of that time is spent listening. 
 

However, as our own experience often teaches us, and 
as research shows, most of us do not listen well. 

 

Just because a person acts like they hear a message 
does not mean that they have really listened to you. 

 

It is really easy to get careless about listening, especially 
to those who we talk to the most such as our family or 
work colleagues. 

 

Sometimes we assume that we know what the other 
person means or we pretend to listen while we are 
doing something else. 

 

However, poor listening can be costly. It can cause us or 
others to lose time or lose respect. It can cause us or 
others to lose confidence or self-esteem. It can damage 
our relationships and often increases the chance of fall 
outs and conflict both at home and at work. 



 

 

 

 

However, just like our other skills, our skill to listen 
can be practised and improved by remembering 
these top tips. 

 

Listening requires that we pay attention. Be 
present and listen with full attention. Turn off the 
TV or put down your phone when at home. Turn off 
your phones and email notifications in meetings. Try 
to stop multitasking. When we put aside what we 
are doing we show the person speaking that we 
intend to listen to them. 

 
Listen with your body. Face the person, make 
sensitive eye contact (not all people feel 
comfortable with eye contact) and acknowledge 
with nods. Try to keep your body still to show you 
are focused on that shared moment with the person 
you are listening to. 

 

Double-Check meaning. Listening requires both hearing words and sensing feelings. We can check that 
we got the other person’s message and meaning by asking questions to clarify our understanding and 
the other person’s thought process. This gives the speaker a chance to make sure that we have heard 
and understood both what they said and how they feel. 

 
Think about where you are having your conversation. If you feel that the conversation is sensitive or 
could be tricky, try to provide a safe and comfortable space to talk. Find somewhere were you won’t be 
interrupted or overheard. Listening requires an attitude of openness and respect for what people wish 
to share. We may disagree, but being willing to really hear what the other person believes shows that 
we respect the other person. 

 
Remember it is ok to not have all the answers. You can help simply by being present and connecting 
through actively listening. Often, we feel the urge to say something or don’t know what to say, especially 
when dealing with strong emotions in a conversation. Try to hold back. Just being with the person, even 
when that person is not quite ready to share, is a good first step to take. Sometimes they will come back 
later to tell us more about the issue. A gentle touch or hug can show support when we don’t know what 
to say. 

 
 

It can be useful to stop and check, am I 
listening with my head or my heart? 



 

 

 

PRACTICE LISTENING 

Talk about 'What good listeners do' with your family or play a Listening Scavenger hunt or actively focus 
on improving your family’s listening skills. Or play some of these Listening Games. 

 

Playing this week’s Wild Well-Being Experience ‘Granny’s Footsteps’ is a great way to practice those 
listening skills. For more inspiring wild activities take a look at our Forest School Resources. 

 
 

http://www.restorativestockport.co.uk/wp-content/uploads/2020/06/What-great-listeners-do-poster-.pdf
http://www.restorativestockport.co.uk/wp-content/uploads/2020/06/Listening-scavenger-hunt.pdf
https://empoweredparents.co/8-games-to-improve-your-childs-listening-skills/
https://www.behavioursupportservice.co.uk/bss-forest-school-resources/


 

 

 


