School-Home Communication Questionnaire

Question Strongly | Agree Neutral Disagree | Strongly
Agree Disagree

1. | receive timely updates about school 39 14 2

events and activities.

2. Information from the school is clear and 30 22 3

easy to understand.

3. The school provides enough notice about 34 17 3 1

important dates.

4. | feel well-informed about changes in school | 21 24 7 2 1

policies or procedures.

5. I receive sufficient information about my 20 18 12 4 1

child’s progress from school.

6. The school uses communication methods 36 15 4

(Class Dojo, email, calls, newsletters, etc.) that

work well for my family.

7.1 can easily contact teachers when | have 37 18

guestions or concerns.

8. The school responds promptly when | reach | 35 19 1

out.

9. Digital platforms (e.g. Class Dojo) are easy 38 15 2

for me to use.

10. | am satisfied with the balance between 26 20 5 4

digital and face-to-face communication.

11. Teaching staff listen to my concerns about | 31 18 6

my child.

12. The school shows respect for parents’ 29 18 7 1

perspectives.

13. | feel comfortable sharing feedback with 28 21 6

school staff.

14. The school encourages two-way 26 24 4 1

communication (not just sending

information).

15. | believe the school values parent 25 23 5 2

involvement.

16. Communication from the school helps me | 30 13 9 2 1

support my child’s learning at home.

17. 1 understand how my child is performing 19 16 14 4 2

academically because of school updates.

18. | understand how my child is doing 19 14 16 5 1

socially/emotionally because of school

updates.

19. | am encouraged to participate in school 26 15 11 3

activities that support my child’s education.

20. Overall, | am satisfied with the 32 15 6 2

communication between home and school.

Any other comments regarding school-home communication, leave below. Thank you.

The report at the end of the year is amazing but | would like something in between if possible.

| feel that we weren’t prepared enough with the change to the classes this year and a little more consultation was

needed.




| would like more opportunities to have face-to-face meetings with the teachers about my child where | can discuss
my questions without my child being there.

| think staff are easily contactable if there are any concerns.

The school always responds promptly especially the office! Very helpful.

Class Dojo is easy for me to use but | wish it would stop trying to sell me stuff.

I’'ve not had any concerns about my child but | feel very confident teaching staff would listen.

If we get an update of what the kids are doing (learning and activities) every week, it would be much more helpful.
Thank you.



